
The 10 AI Skills Your Students Must Have to Get Hired in 2026 

66% of business leaders say they won’t hire without AI skills. In 2026, mastering these 
skills won’t just give your students an edge—it will determine whether they get hired at 
all. 

Artificial intelligence is now embedded in nearly every corner of business 
communication. From email and social media to data visualization and crisis messaging, 
AI is a constant companion. But employers don’t just want graduates who can use AI—
they want communicators who can guide, edit, and manage it effectively. 

Drawing on Business Communication Today, 16th Edition, here are the ten essential AI 
skills your students must have by 2026—and how you can integrate them into your 
course. 

1. Prompt Engineering: Speaking AI’s Language 
 
Business Communication Today, 16th Edition, Connection: Chapter 1 introduces GenAI 
as a collaborative writing partner, with guidance on crafting prompts to generate useful 
content. 
 
Classroom Tip: Pair Business Communication Today, 16th Edition’s three-step writing 
process with prompt design—students draft prompts, run them, and revise until the AI 
output matches the audience-focused standards in Chapter 5. 

2. AI Content Editing and Quality Control 

Business Communication Today, 16th Edition, Connection: Chapter 6 emphasizes 
revising AI drafts for clarity, tone, and correctness while maintaining a human voice. 

Classroom Tip: Have students critique raw AI drafts using Business Communication 
Today, 16th Edition’s readability and conciseness guidelines, then compare their 
revisions. 



 

3. Ethical AI Oversight 

Business Communication Today, 16th Edition, Connection: Chapter 1 and Chapter 3 both 
tackle AI ethics, bias, and inclusive communication. 

Classroom Tip: Use the Ethical Decision-Making Model from Chapter 1 to evaluate AI-
generated content for risks like stereotyping or misinformation. 

4. AI-Driven Data Visualization 

Business Communication Today, 16th Edition, Connection: Chapter 9 teaches visual 
literacy, ethical data use, and AI-enabled design tools like Canva. Chapter 17 extends this 
with AI-assisted slide design. 

Classroom Tip: Assign students to turn AI sentiment data into visual reports, applying 
Chapter 9’s design principles. 

5. Crisis Communication with AI Tools 

Business Communication Today, 16th Edition, Connection: Chapters 10–12 provide crisis 
and response frameworks, with AI applied to routine, negative, and persuasive messages. 

Classroom Tip: Run simulations where AI generates initial crisis drafts and students 
refine them using Business Communication Today, 16th Edition’s Crisis Response 
Protocol. 

6. AI Collaboration and Team Integration 

Business Communication Today, 16th Edition, Connection: Chapter 2 highlights 
guidelines for collaborative writing and using GenAI as a team partner. 



Classroom Tip: Treat AI as a “fifth team member”—have groups co-create reports with 
AI and assess how well it integrates into collaboration. 

 
7. AI-Enhanced Customer Experience Design 

Business Communication Today, 16th Edition, Connection: Chapter 7 (digital media) and 
Chapter 8 (social media) show how AI powers personalization and customer engagement 
while stressing human oversight. 

Classroom Tip: Students map a customer journey and mark touchpoints where AI adds 
value vs. where human contact is essential. 

8. Understanding AI Bias and Inclusion 

Business Communication Today, 16th Edition, Connection: Chapter 3 teaches cultural 
competency and bias detection in communication. Paired with AI ethics in Chapter 1, this 
prepares students to spot biased outputs. 

Classroom Tip: Have students analyze AI recruiting or ad copy for bias, then rewrite 
using inclusive communication strategies. 

9. AI Policy Development and Governance 

Business Communication Today, 16th Edition, Connection: Chapter 14 on reports and 
proposals includes developing policies, supported by Chapter 1’s ethics coverage. 

Classroom Tip: Assign students to draft an AI communication policy as a formal 
proposal, applying the three-step process from Chapter 14. 



10. Continuous AI Learning and Adaptability 
 
Business Communication Today, 16th Edition, Connection: Chapter 18 on career skills 
emphasizes adaptability, tracking AI hiring practices, and ATS systems. The Business 
Communication Today, 16th Edition, framework stresses lifelong learning across all 
chapters. 

Classroom Tip: Use a “Tech Radar” assignment where students monitor emerging AI 
platforms and present implications for communication. 

Why These Skills Matter 

According to LinkedIn’s 2025 Jobs Report, AI-related communication roles are growing 
600% faster than traditional roles. By 2026, AI fluency won’t just be an advantage—it 
will be a baseline requirement. 

As Business Communication Today, 16th Edition emphasizes, students must blend human 
empathy, ethical judgment, and creative thinking with machine speed and precision. 

Final Reflection: 

“AI can generate the words. Business Communication Today teaches your students how 
to give them meaning.” 

 

 

Mapped to Business Communication Today, 16th Edition 

Icon AI Skill BCT16e Chapter(s) Key Activities 
💡💡 Prompt Engineering Ch. 1 (AI as writing 

partner), Ch. 5 
(Audience-focused 
messaging) 

Draft and refine 
prompts using the 
three-step process. 

✍ AI Content Editing & 
Quality Control 

Ch. 6 (Revision, 
readability, clarity, 
tone) 

Edit AI drafts with 
Six-Point Quality 
Checklist. 

⚖ Ethical AI Oversight Ch. 1 (AI ethics), Ch. 
3 (Bias & inclusion) 

Apply Ethical 
Decision-Making 
Model to AI outputs. 



📊📊 AI-Driven Data 
Visualization 

Ch. 9 (Visual media 
& AI), Ch. 17 (Slides 
& visuals) 

Create AI-powered 
visuals applying 
design principles. 

🚨🚨 Crisis 
Communication 
with AI Tools 

Ch. 10–12 (Routine, 
negative, persuasive 
messages) 

Simulate crisis 
responses, refine 
with Crisis Protocol. 

🤝🤝 AI Collaboration & 
Team Integration 

Ch. 2 (Collaboration 
& teamwork with 
GenAI) 

Treat AI as a 'team 
member' in group 
projects. 

🎯🎯 AI-Enhanced 
Customer 
Experience Design 

Ch. 7 (Digital 
media), Ch. 8 (Social 
media 
personalization) 

Design customer 
journeys, balance AI 
vs. human touch. 

🌍🌍 Understanding AI 
Bias & Inclusion 

Ch. 3 (Cultural 
competency & bias), 
Ch. 1 (AI ethics) 

Analyze AI bias in 
résumés/ads, 
rewrite inclusively. 

📜📜 AI Policy 
Development & 
Governance 

Ch. 14 (Reports & 
proposals), Ch. 1 
(Ethics in policy) 

Draft AI 
communication 
policy as a formal 
proposal. 

🔄🔄 Continuous AI 
Learning & 
Adaptability 

Ch. 18 (Career skills, 
ATS & adaptability) 

Tech Radar 
assignment to track 
AI communication 
tools. 
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